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Editor:   Joseph Hughes 

Volume 18 Issue 1                 April 2009 

Update News  
 

The INS PRO Revision 2009.1 Update was mailed on 
2/27/09.  By now you have already loaded it and are 
enjoying the valuable system enhancements and op-
tions that this update made available to you.   
 

In our continued effort to keep your system up to date 
with current programming and complete your Requests 
for Service, we are releasing monthly updates. Subse-
quent updates will be available for download using 
IU2.   

We are pleased to advise you that the INS PRO 2009.2 
Update is in Beta Testing and will soon be available 
for you to download.  Please remember that the 2009.2 
Update can ONLY be loaded AFTER you have loaded 
the 2009.1 Update. 
 

Town and Country Computer Services will be sending  
System Enhancements and Custom Programming    
Requests with each monthly update.  Keeping your 
system current ensures that you will be up to date on 
completed programming changes.  

 

Beta Testing insures that updates, programs and re-
ports are given full client testing and approval prior to 
their release.   
 

We wish to express our gratitude for Beta Testing to: 
Associated Mutual - Form Print NY Cancellations 
and INS PRO Platinum SQL. 
Central Co-Operative - INS PRO Revision 2009.2 
and INS PRO Platinum SQL. 
Mid-Hudson Co-Op - Form Print NY Cancellations. 
Lehigh Mutual Ins Co - Form Print PA Cancellations. 
Palisades Insurance Company - Form Print NJ Can-
cellations. 
Panhandle Farmers Mutual - Form Print WV Can-
cellations. 

TCCS Regulatory Reports 
 

The Medicare, Medicaid and SCHIP Extension Act 
of 2007, MMSEA Section 111, 42 USC 1395 y (b)(8) 
has instituted new reporting requirements for all insur-
ers providing Liability, Worker's Compensation and 
No Fault Carriers coverage.  The time frame schedule 
outline in the act is as follows: 
1/1/09 - 6/30/09  System Development 
5/1/09-6/30/09  Registration Period 
7/1/09-9/30/09  Testing Period 
10/1/09-12/31/09  First Set of Data Submissions  
After 1/1/2010 the fine for not being in compliance is 
$1,000 per day.  Further information may be found at:  
http://www.cms.hhs.gov/mandatoryinsrep/. 
Town and Country is working on program formats to 
send claimant information for Medicaid/Medicare 
Verification and for Filing the Appropriate Claim In-
formation.  We will advise you as soon as these en-
hancements are available to assist you in compliance.   
 
NY State Regulation 154 requires all Property Casu-
alty Insurers writing Homeowners in the state of New 
York with premiums totaling $500,000 or more to re-
port data on a quarterly basis.  INS PRO provides a 
report to assist in completing the data call.  MI072 – 
PRINT REGULATION 154 REPORT has been made 
available to all clients writing Homeowners Business 
in the state of New York as a system enhancement. 
 
Print AM Best Worksheet (PA051) is an optional pro-
gram that is used to obtain data needed to complete the 
A.M. Best annual data call.  The A.M. Best Premium 
Rating Worksheet reports data “For The Year Ending”   
requested.  Contact TCCS if you would like to license 
this option. 

    

  Town & Country Computer Services, LLC 
     Developers of INS PRO a Comprehensive Insurance Processing System 

 

 



Dates to Remember 
 
AAIS - 
Main Event    April 26-28, 2009 
 
PAMIC  - 
Annual Claims Summit   April 1-2, 2009 
Congressional Contact Program April 20-21, 2009 
PAMIC Information Systems Seminar    April 27, 2009 
PAMIC 102nd Annual Convention August 1-4, 2009 
 
 NYIA  -   
Disaster Recovery Planning Seminar April 21, 2009 
Congressional Contract Program April 27, 2009 
2009 Annual Conference  May 27-29, 2009  
 
NAMIC -   
PL Underwriting/Marketing Seminar April 22-24, 2009 
Financial Focus Seminar  May 17-19, 2009 
Management Conference  June 21-24, 2009 
Agricultural Risk Inspection School  July 21-23, 2009 
Property Loss Adjustment School Aug. 4-6, 2009 
PR/Communications Workshop Aug. 11-12, 2009 
114th Annual Convention*        Sept. 20-23, 2009 
  (Visit us in NAMIC Exhibit Booth 120*) 
 
MAFMIC -   
Spring Agents Meetings  April 21-24, 2009 
Congressional Contact Visit  June 29-30, 2009 
Managers/Directors Seminar  July 15, 2009 
Property Loss Adjustment School August 4-6, 2009 
Mutual Support Staff Seminar August 11, 2009 
Adjustor/Inspector Seminar  Sept. 2, 2009 
 
NCAMIC - 
Spring Conference/Annual Meeting May 5-7, 2009  
 
WVAIC - 
WV Association Annual Meeting Sept 27-29, 2009 
 
TCCS - 
Summer Users Conference  Dates TBA Soon 
 
TCCS - Holiday Schedule - (Our office will be closed)  
Good Friday    April 10, 2009 
Memorial Day    May 25, 2009 
Independence Day   July 3, 2009 
Labor Day    Sept, 7, 2009 
Columbus Day   Oct. 12, 2009 
Thanksgiving    Nov. 26-27, 2009 
Christmas    Dec. 25, 2009 

TCCS TIDBITS 
 

Claim Experience Reports should reflect timely re-
sponse by the company.  In order to show this on 
your reports, close claims with a Transaction Code 12 
– Final Payment, or Transaction Code 13 – Closed 
Without Payment when the insured is satisfied.  Then 
use a Transaction Code 14 – Payment After Close, 
when adjusting expense invoices that are received 
after the claim has been closed are paid.  This helps 
show earlier closing counts on the NAIC Market 
Conduct report and thereby lessening the chance of 
triggering a market conduct exam. 

Spreading the Word 
 

Our Newsletter, Town and Country Comments, is 
sent to: all our client companies, rating bureaus, part-
ner vendors, reinsurers, accounting and insurance 
professionals throughout the country.   Any items or 
articles of interest you wish to submit may be in-
cluded in future issues. 
 

The Annual TCCS Conference and Golf Outing is a 
perfect opportunity to network. Plans are underway 
for Summer 2009.  We don’t want to leave anyone 
out.  If you would  like to sponsor an event or include 
golf or door prizes from your company, please con-
tact us at: sales@tccs-inspro.com.  

TCCS Welcomes New Clients 
 

Town and Country is pleased to announce and wel-
come our newest clients to the TCCS Family: 
 

Centre County Mutual Fire Insurance Company - 
Bellefonte, PA 
 

Great Lakes Mutual Insurance Company - 
Calumet, MI 
 

Lincoln Mutual Insurance Company - 
Lincolnton, NC 
 

Heartland Mutual Insurance Company -  
Lismore, MN 
 

Spring Valley Mutual Insurance Company - 
Spring Valley, MN 
 

Thank You to all of our clients for choosing 
INS PRO!  

 



 

       

Staff Member  Department/Title Phone 
Extension Email 

SUPPORT   4 support@tccs-inspro.com 

Patricia Suwinski - Support Specialist 306 psuwinski@tccs-inspro.com 

Linda Hayen - Support Services Manager 308 lhayen@tccs-inspro.com 

Nick Hotz - Programmer/Analyst 307 nhotz@tccs-inspro.com 

SALES   5 sales@tccs-inspro.com 

Joseph Hughes - Marketing Specialist 303 jhughes@tccs-inspro.com 

Michael Krug - Marketing & Finance Manager 302 mkrug@tccs-inspro.com 

COMPANY  
DIRECTORY    6  

Michael Ritz - General Manager 305 mritz@tccs-inspro.com 

Bruce Hering - Secretary/Treasurer 312 bhering@tccs-inspro.com 

Jason Chriss - Programmer/Analyst 311 jchriss@tccs-inspro.com 

Joseph Barth - Programmer/Analyst 310 jbarth@tccs-inspro.com 

Kevin Costanza - Programmer/Analyst 304 kcostanza@tccs-inspro.com 

Greg Jeffers - Programmer/Analyst 309 gjeffers@tccs-inspro.com 

Dee Burns - Office Manager 301 dburns@tccs-inspro.com 

Magda Dougall - Office Assistant 390 mdougall@tccs-inspro.com 

 

Town & Country Support 
 

Town and Country takes pride in providing the best support possible.  We understand that at times you may wish 
to send an email to a specific individual here at Town and Country.  However to insure that your needs are being 
addressed timely, please address all emails for support needs and RFS status inquiries to Support: support@tccs-
inspro.com.  Linda Hayen and the entire support team will automatically receive the email.  If one person is out 
of the office another member of the support team may assist you. 
 

“Thank You” to all of you who are scheduling your hardware support in advance.  If you are planning on in-
stalling a New Server, PC, Printer or ICOBOL and need TCCS assistance, please remember to schedule this 
with us in advance so that the proper person will be in the office to assist you when your IT people are on site. 
 

Thanks for helping us to serve you better! 



Answers to Trivia – Hawaii 
Town & Country Computer Services, LLC 
3418 Carman Road 
Schenectady, NY 12303 
(518) 355-3947/ (800) 388-7779 
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Our newsletter is published three times a year. 
Don’t forget to send your news items  
and comments for our next issue!   
 
We look forward to including your articles. 
 
These can be directed to: 
 Joe Hughes     
 jhughes@tccs-inspro.com  
 
Town & Country Computer Services, LLC 
3418 Carman Road 
Schenectady NY 12303 
 
1-800-388-7779   Website:  tccs-inspro.com  

 

 

 


