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TCCS Proudly Presents...

INS PRO Enhanced Web Quotingwas unveiled &
our 2009INS PRO User Meetings held in Waterlo
NY and State College, PA last month. Town
Country is proud to releagBlS PRO Platinum SQL
along withINS PRO Enhanced Web Quoting

The Structured Query Language Database and F

Structure provides Enhanced Web Access for Ag
On-Line Quoting and access S PRO. You will
now be able to export data to MS Access, Crysta
ports or MS Excel to create, design and edit sy
reports as desired. The increased flexibility prov
everything you need to effectively manage your b
ness and take your company into the future.

The new TCCS Web Portal is the answer to yc
Agents’ need for ease of doing businedslS PRO
Enhanced Web Quoting may be accessed anytime
anyplace that has Web access. It is Agent Friendly
allows them to save, re-rate and print quote dec
tions whenever and wherever needed. One click
automatically notify underwriting of the need to ¢
cuss or issue the quote as a policy.

SpeciallNS PRO User Meeting Introductory pricing
available. Contacsales@tccs-inspro.confor more
information or to schedule a demonstration.

INSPRO
ENHANCED QUOTING

Please Login
Agent ID:

Passwor d:

(Mote: Logins and Passwords are case-sensitive
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Update News

ThelNS PRO Revision 2009.5 Updat&vill be maile

othis month. Over 30 system enhancements were show-
wdsed in last month’s User Meetings. Several options
are now available to maké&lS PRO even more User
Friendly!

ikkgent’s Email will now allow each report to be

’sailed to a different assigned address. The |Out-
standing Receivables Report and the Terminated Poli-
Res by Reason Report have been added to program:
tenat automatically create a CSV file that may be

dgsened in MS Excel and emailed. Claim Letters| are
usow form print and may be emailed as a PDF. Imaging
and emailing have been added to Cancellation Notices.

Uk new printer selection box has been added to the
tem. A single printer dialog window will display
fooffect the Hardcopy Printer, Email Printer and/or
agd Printer.

& HRe Premium Fee has been included in the Ince
Wb mium field on Mortgagee Notification Filésr Ins-
¥ista clients . Prior period changes will now populate
the proper coverage information associated with its

Sys-
to
Im-

ption

igoolicy period. A blank file will no longer be created if

there are no records during the run. Look for these and
many more enhancements in the 2009.5 Update

We wish to express our gratitude for Beta Testing fo:
Associated Mutual Insurance Cooperative

Central Co-Operative Insurance Company
Community Mutual Insurance Company

Farmers Mutual Fire Insurance Company of Marble
Farmers Mutual Fire Ins Co of McCandless TWP
Housing and Redevelopment Insurance Exchange
Mid-Hudson Co-Operative Insurance Company
Lehigh Mutual Insurance Company

United Frontier Mutual Insurance Company

TS

Town & Country Computer Services, LLC
Developers diNS PRO a Comprehensive Insurance Processing Syste
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TCCS TIDBITS

The year end is fast approaching. Permit us t
mind you of a few necessary items. Make sure
you are ready for year end back-ups. Year end
tem back up tapes are crucial and should be save

7-10 years. In addition, it is important to rememd&0O Tech Conference Nov. 15-17, 2009
to run SF130Create Sequential Extract Files on the

last working day of the year. LAHEAD1, LAPAMIC -

MAST1, PAMAST1, AROPEN1, and ARPAID1 ar®A Market Regional Seminar October 22, 200
the files that will be created. They should be savdaderwriting & Loss Seminar November 4, 200

and set aside for auditors.

tNEBO Seminar

Dates to Remember

MSO -

October 28, 2009
Sys-

dsor -

NYIA -
fAppual Meeting

Each year more and more Insurance Depart
Auditors are looking for these data files that

match to year end reports. If you don’'t have ti
optional programs contastles@tccs-inspro.com

JS

Another reminder is to ruKLA904 Rebuild Name &

h

S

e

Nov. 26-27, 2009
Dec. 25, 2009

anksgiving
Christmas

November 5, 2009

CS - Holiday Schedule - (Our office will be closed)

O
9

Address Claim Table on a quarterly basis. This ” of uts att TOW?] ar:ld Cf?ountry Woull_? like t%t?lfje th's’ og-

insure that the 5 claim numbers on the second pa# 6kfm y Od ‘tN'S ak 9 y(t)# I thapﬁly ?(' gysan

your Name and & Address File are kept current. Ok forward IpwwerKingwith.you'in tHeNew year,
Spreading the Word Our New Home

Our NewsletterTown and Country Comments is| | Town and Country is on the move. The building is being

sent to: all our client companies, rating bureaus, g set up for us at this time. We look forward to moving by

ner vendors, reinsurers, accounting and insurgyear end.

professionals throughout the country. Any items

articles of interest you wish to submit may be
cluded in future issues.

The 25th AnniversaryTCCS Conference and Ga
Outing is a perfect opportunity to network. Plans
underway for Spring 2010. Our Thanks to Mich
Yeager andLehigh Mutual Insurance Company
who will be this year's co-host. We don’'t want
leave anyone out. If you would like to sponsor
event or include golf or door prizes from your cc
pany, please contact us sales@tccs-inspro.com.
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TCCS Welcomes New Clients

Town and Country is pleased to announce and
welcome our newest client to tR€CS Family:

Lincoln Mutual Insurance Company -
Lincolnton, NC

Thank You to all of our clients for choosing
INS PRO!

Hardware Reminder

installing a New Server, PC, Printer or ICOBOL
need TCCS assistanceplease remember to schedu
this with us in advanceso that the proper person will

site.

“Thank You” to all of you who arescheduling your
hardware support in advance If you are planning on

in the office to assist you when your IT people are¢
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Town & Country Computer Services, LLC
3418 Carman Road

Schenectady, NY 12303

(518) 355-3947/ (800) 388-7779



